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Симптомы (общедоступное)

- Games, using the internet connection don't work in coop mode or don't work
at all. These are mainly Steam games, for example: Serious Sam, Arizona, Baam
Squad, Pavlov VR, etc.
- You can't write a ticket to OTRS.

Проблема (общедоступное)
No internet connection on location.
- The internet is slow, so cooperative Steam games ain't connected or take
long time to connect.
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Решение (общедоступное)

The indicator on the modem can tell a lot about your Internet connection. It
is located on the front side of the device:

The indicator has some basic options for work:

- Turquoise lighting: The device is connected to a 4G network.
- Blue lighting: The device is connected to a 3G network.
- Green lighting: The device is connected to a 2G network.
- No lighting: The device is disconnected from the router or broken.

P.S. Turquoise lighting is the most common color.
Turquoise color - 


